Yto penarb, ecad (pUHAHCOBAsE OPraHu3alus  OTKAa3bIBACTCH
YIOBJIETBOPUTH  HMMYIIECTBEHHbIe TpeOOBaHWsI CBOero KJHEHTa —

(puzuyeckoro auna?

CyO0ubl bobue He NPUHUMAIOM UCKU OM nompebumerel QUHAHCOBBIX YClye 8
OMHOWEHUU CHOPO8, KOMOpble NOOAeHcam Ypeeyiuposanuo 6 00Ccy0eOHOM
nopsioke 6 coomeemcmeuu ¢ Peoepanvuvim 3axkoHom « Q6 YNOIHOMOYEHHOM NO
npasam nompeoumenell Quuancogvix ycayey. CoenacHo emy, 6 OOIbUIUHCIGE
cryyaes neped mem, KAk nooasamv UCK 6 CYO HA (DUHAHCOBYIO OpeaHUu3ayuio,

HeoOX00UMO 06pamumbcn K d)uHchoeomv YROJIHOMOUECHHOMY .

B cnyuae, ecnu nompedbumens cpazy obpawaemcsi 8 cyo no Ccnopy,
8x005uUemMy 8 KOMHEmeHYUuro pacCMOmMpeHus (UHAHCOBLIM YNOJIHOMOUYEHHLIM, 6
paccmompenuu oena 8 cyde emy oOyoem omkaszaro. [lompebumenv nomepsiem
8peMs, a NPU UCNOIb30BAHUU YCIY2 IOPUCMOE U IKCNEPMHBIX OP2AHU3AYULL — ewé U
OeHbveu.

Paszoupaemcs, kmo u npu kaxux yciousx 00Jicen npoxooums npoyeoypy
00CY0eOH020 Ype2yIUpoBarusi CNOPO8 MeXCOy UHAHCOBLIMU OPSAHUZAYUIAMU U UX
KAUCHMAMU — PU3UYeCKUMU TUYAMU.

[IpencraBum cebe odeHb pacnpocTpaHeHHY cutTyaruio: mocie JTII
CTpaxoBasi KOMIIaHUS MO KAaKOW-TO TPUYMHE OTKa3bIBAa€T BaM B BBIILJIATE TIO
OCATO. o 1 utons 2019 roga mocnie oTkaza BaM HY)KHO OBLIO WJIM CMUPUTHCS C
TaKUM PEIICHUEM CTPaxOBOW KOMIIaHWU, WU oOpaTuThcs B cyna. OOpalieHue B
Cy[l, KaK IIPaBUJIO, COMTPOBOXKIAETCS JOMOTHUTEIbHBIMUA PACXOJaMH. ITO U YCIYTH
IOpUCTa TI0O COCTABJICHHIO MCKOBOTO 3asBJICHUS,, W TOCIONUIMHA, W TPOBEICHUE
skcriepTusbl. Kpome Toro, HecMOTps Ha HaJIWYKWE PErJIaMEHTOB, HEPEIKO
paccMOTpEeHre TaKUX JCIT 3aTATHBAIOCH Ha JOBOJIHHO OOJIBIIION CPOK.

UtoObl MUHHUMH3UPOBATH PAcXojlbl MOTpeOuTeNnell (PUHAHCOBBIX YCIYr U
COKPATUTh CPOKU OKMJIAHUSI PEIICHUS, @ TAKKE YTOOBI CHU3UTH HArPYy3Ky Ha CYJIbI,

B Poccuu ObUT BBeAEH M yX€ MOYTH 3 Tojia JACHCTBYET IOCYACOHBIM MOPSIOK
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yperyJupoBaHus CIIOPOB MEXAY (DMHAHCOBBIMU OPraHU3ALMSIMU U X KIMEHTaMU
— (hMBUYECKUMU JIUIIAMHU.

Teneppb B cayyae BOSHUKHOBEHUS CIOpa HEOOXOAMMO 00paIaTbCs HE B Cy,
a K (MHAHCOBOMY yMOJIHOMOYEHHOMY. JTO HE TpeOyeT HUKAKUX JTOTOTHUTEIbHBIX
PacxoJI0OB U COBEPLICHHO 0eCIJIATHO ISl OTPednTe I .

[Tomats obpaienre pUHAHCOBOMY YIOJHOMOYEHHOMY MOXXHO, HAaXOJISICh B

000 TOYKE 3€MHOro Inapa 4epe3 JMYHBbIM KaOWHET Ha caiiTe (PUHAHCOBOTO

YIIOJIHOMOYCHHOI'O, YCPE3 IMOPTAJI FOCVCJ’IVF WM K€ IIOCPCACTBOM IIOYTHI.

Paccmotpenne oOpamienus 3aiimer 15 pabouux aueit. Eciu mo mpeaMery cropa
HYKHO NPOU3BECTU HE3aBUCUM YIO JKCIEPTU3Y, paccMOTpeHHe
IPUOCTAHABIMBAETCA Ha BpeMsl IKCIEPTU3bl, HO He OoJjee yeM Ha 10 pabouux
JTHEH.

[lomaua oOpamieHuss He TpeOyeT CHENMATbHBIX 3HaHUH, a B ciydae
3aTpyAHeHu  corpynHukamu  Cinyx0bl  (UHAHCOBOrO  yIMOJHOMOYEHHOI'O
norpedbutento OyaeT oka3aHa Imomomb B odopmiieHun oOpamenus. lpu
HeoOxoguMocT Ciy)k0a caMOCTOSTETbHO W 0eCIVIaTHO JJIA TOTpedouTe s
OpPraHMu3yeT MPOBEICHNE HE3aBUCUMOM IKCIIEPTHU3HI.

HoBBlil MOpSAOK yperyaupoBaHMs CIOPOB SIBISETCS 00M13aTeJbHBIM Kak
JUIsL IOTpeOuTeNs, Tak U JUid (PMHAHCOBOM opraHu3auuu. Pemenue guHaHCOBOTO
YIIOJIHOMOYEHHOT'0 HANpaBisieTcs] HOTPEOUTENIO B JIMYHBIA KaOUHET WM 10 MOYTe
U SIBIISIETCSl 00s3aTEIbHBIM JIJISl UCTIOJIHEHUS (PMHAHCOBOW OpraHu3aIluei.

CrouT OTMETUTh, 4YTO €CIIM MOTPEOUTENsT HE YCTPOWI PE3YJbTAT
paccMOTpEeHUs CIopa, TO OH BIIPaBe 0OOPATUTHCS B CY/ C COOTBETCTBYIOLIUM HCKOM
K ¢uHaHCOBOW opraHm3aruu. Ho ecim oOpaTuThes B CylI, HE MPOUIS MPOIEAYPY

JOCYIeOHOTO YPETyJIUPOBaHUS, TO CYJ OCTaBUT TaKOM MCK 0€3 paCCMOTPEHHS.

Kakmue ciopbsl paccMarpuBaeT (pMHAHCOBbINA YIIOJIHOM OYECHHbIN?
Komnerenuust GuHaHCOBOTO YIOJIHOMOYEHHOTO OIpeesieHa AeHCTBYIOIUM
3aKkoHoOJaTenbcTBOM. Ha oduuumanbHOM caiiTe (pMHAHCOBOTO YIOJHOMOYEHHOI'O

€CTh CICUMAILHBIN CCPBUC, IIPHU IIOMOIIHM KOTOPOro, OTBCTHB Ha HCCKOJIBKO
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BOIIPOCOB, BbBI CMOXKCTC IIPOBCPUTH, IIOAJIC)KHUT JIM Ball CIIOPp PACCMOTPCHHIO
(bHHaHCOBI)IM YIIOJIHOMOYCHHBIM.

OCHOBHBIE KPUTCPHUU — 3TO HAJINYIUC MMYHICCTBCHHBIX (B T.4. I[CHC)KHBIX)

TpeOOBaHUI, CyMMa KOTOpPHIX HE JOo/bkHa TmpeBbimarh 500 Thicau pyOsie.
Ucknrouenue cocrtapisoT cropel mo OCAI'O, kotopeie paccmaTpuBaroTcs 0e3
OrpaHUYEHHI M0 CyMMe TpeOOBaHMUS.

OOGpatieHue JODKHO OBITh TIOJAHO HEMOCPEICTBEHHO MOTpeOuTEIeM
(MHAHCOBBIX YCIYr JHUOO €ro 3aKOHHBIM IMpenacTaBuTeneM. [lon 3aKOHHBIM
IPEACTABUTEIILCTBOM B JIAHHOM CJIy4ae MOHMMAETCS HE HAJIUM4YUE HOTAPUAILHOU
JIOBEPEHHOCTHU. 3aKOHHBIN MPEICTABUTEIb — 3TO, HAIPUMED, POJAUTEL WIH ONEKYH
HECOBEPUICHHOJIETHETO, B TM0JIb3y KOTOPOrO BBIIBUTAKOTCA HMYLIECTBEHHBIC
TpeOoBaHus. [lo3TOMy HaHATBIA IOPUCT, MYyCThb JaXE€ W C HOTapUAIbHOU
JIOBEPEHHOCTBIO, HE CMOXET M0J1aTh OT CBOEr0 MMEHH OOpallleHHe 32 MOTPeOUTeNs
(PMHAHCOBBIX YCIYT.

@UHAHCOBBIA YIOJIHOMOYEHHBIA pPacCMaTpUBaET CIOPbl C (PUHAHCOBBIMU

OpraHnn3aiusaMHn, KOTOPBIC 00s13aHBI C HUM BSaHMOﬂeﬁCTBOBaTB, da HIMCHHO:

o CTpaxoBble KOMIIAaHUH;

o MUKpoprHaHcoBbIe opranuzanuu (M®O);

° OaHKH;

o J0MOapIbI;

o KpeauTHbIe moTpeduTensckue koorepatusbl (KIIK);
o HErocynapcTBeHHbIe eHcnoHHbIe GoHabl (HIID).

Kak noxarp oOpamenne GUHAHCOBOMY YIIOJITHOMOYE€HHOMY?

Mbl  yke pacckazaid TOM, 4YTOo oOpaiieHue K (PUHAHCOBOMY
YIIOJIHOMOUYEHHOMY SIBJIIETCS OECIIaTHBIM M paccMaTpUBAeTCs B 3a04HOU (hopMe.
IIpn HEOOXOAUMOCTH (PUHAHCOBBIM YNOJTHOMOYEHHBIM caM M 3a CBOM cuer
HA3HAYUT IIPOBEJCHUE HE3aBUCUMOM 3KCIIEPTHU3HI.

KaxkoB >xe nopsiok aeiicTBuil motpeduTtenss GUHAHCOBOW yCIYTd B Cilyyae,

€CJIM Y HeTO BO3HUK criop ¢ puHaHCOBOM opranm3arueii? Beero 3 mpocThix miara.
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[Har Nel. IlpoBepbTe, MOJJIEKUT JIM Balll CIOP PACCMOTPEHUIO (HMHAHCOBBIM
YIOJTHOMOYEHHBIM C MOMOIIBIO CHIENHUATBHOIO CEPBUCA, KOTOPBIM PACIIOJIONKEH HA

oHUIIHaTILHOM CalTe.

[ITar Ne2. HanpaBbTe 3asiBjieHHe (MIPeTeH3MI0) B (GMHAHCOBYIO OPTraHU3AlMIO B

MMCbMEHHOM WJIU 3JICKTPOHHOU (popMme:
» CrannmaptHyto ¢opMy OJlaHKa 3asBJICHUS (IIPETEH3WHM) MOXKHO CKavaTh Ha
caiite (P)MHAHCOBOTO YIMOJHOMOYEHHOTO. OOpa3ibl 3asaBiIeHUN (TIPETEH3UM)
TUTSL HAMpaBJieHUs B (PMHAHCOBBIC OPTraHU3AIMKA MOYKHO HANTH 3]1ECh.
» BwpKANTE HEOOXOMUMBIN CPOK JJIsi OTBETa OT (PMHAHCOBOW OpraHU3aIlUU -
15 pabouux aHEl B ciiydae, e€Ciau 3asiBiCHUE (MPETEH3Us) HaIpaBlCHA B

AJICKTPOHHOM BHJIE IO CTaHIapTHOU Gopme, 30 KaJeHIapHBIX THEH B HHOM

ciyyvae;

» Baikno! Eciu BbI mpourHopupyeTe JaHHBIN 3Tall, HE HAPABUTE 3asBJICHHE
(mpeTeH3uio) B (PMHAHCOBYIO OPraHU3allMI0 U HE BBDKIETE HEOOXOAMMBIN
CPOK, TO (PMHAHCOBBINA YIIOJTHOMOYEHHBIN OTKAXET B PACCMOTPEHUH BAIIETO

oOparieHus.

[ar Ne3. Ecnu BBl HE corjlacHBI ¢ OTBETOM (DMHAHCOBOW OpraHW3AIMH WIA HE

IMOJIYYHUJIIN €ro B YCTaHOBHCHHBIﬁ CpOK, HAIpPaBbLTE oOpanieHue (pMHAHCOBOMY

VIIOJITHOMOYEHHOMY .

» BuneouHcTpykuus 1o Tmojade oOpalieHusl HaxXOAWTCS Ha  calTe
(MHAHCOBOTO YMOJIHOMOYEHHOTO;

» B tedyenue Tpex paboumnx AHEW cO AHA MOCTYIUIEHUS oOpalieHus BaMm OyneT
HaMpaBiICHO YBEAOMJICHHE O MPUHATUU OOpaIleHUs] K PACCMOTPEHUIO MO0
00 OTKa3ze;

» Ecmu oOpaieHre NpuHSIIN, PelIeHne M0 HEMY TOJDKHO OBITh BBHIHECEHO B

TedeHue 15 padounx gHei;
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» Ilpuy  HEOOXOAMMOCTM  TPOU3BECTH  HE3aBUCUMYIO  DKCIEpPTH3Y,
paccMOTpEeHNE MPUOCTAHABIMBACTCSI HA BpeMs €€ IIPOBEACHMsI, HO He OoJee
yeMm Ha 10 pabounx gHel;

» OuHaHCOBasg OpraHu3alys 00s3aHa WCIOJIHUTH pelleHHue B (UHAHCOBOTO

YIIOJTHOMOYEHHOTO B CPOK, YKa3aHHBIA B HEM.

Ecimu y Bac ocTanuch BOMPOCH IO JTOCYACOHOMY MOPSAKY YPETYIUPOBAHHUS
CIIOPOB  MEXIYy TOTpeOuTeNsIMH  (PUHAHCOBBIX YCIYyr W (UHAHCOBBIMHU
OpraHu3alisIMH, UX MOXXHO 3aJaTh OIEpaTopaM KOHTAKTHOTO IieHTpa CiryXObI
¢uHaHcoBOro ynomHomoueHHoro no tenedony 8 (800) 200-00-10 (3BoHOK TIO
Poccun Gecrmatabiit). HaiiTh oTBeThl Ha Hamboiee 4acTo 3aJaBacMble BOMPOCHI
MOXKHO Takke Ha o(UIHATLHOM caiTe (UHAHCOBOTO YIOJIHOMOYEHHOTO

www.finombudsman.ru B paszaeine «baza 3HaHui».

Tecu:

bank He 8o38pawjaem

Oauk He naamum

Oank omkasai

bank

8epHYMb OeHb2U U3 OAHKA

gviniama

0ocyoebHoe ype2yiuposanue cChopos
HATII

€8PONPOMOKOIL

Jrcanoba Ha 6aHK

aHcanoba Ha cmpaxosyio

acanoba no OCAI'O

aHcanodba puHancosomy ynoIHOMOYEHHOM)
3as61enue 0 Cmpaxo8om 603meujeHul
3as61eHue 0 Cmpaxo8om ciyyae
3as61eHue GUHAHCOBOMY YNOIHOMOUEHHOMY
Kak ogopmums obpawgerue uUHAHCOBOMY YNOTHOMOYUEHHOMY
KacKo

Mo

obpaweHue huHynoIHOMOYEHHOM)
ombyocmen

OCAI'O

nooamaw 24canody QUHAHCOBOMY YNOJHOMOUEHHOMY
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nooams oopaweHue uUHaHco80MY YNOJIHOMOUYEHHOM)
nooaua obpaweHust PuHynoJIHOMOYEHHOMY
nO#CAN08AMbCA HA OAHK

NOACANOBAMBCS HA CIMPAXOBYIO

NOACATOBAMBCA HA CIMPAXOBYI0 KOMNAHUIO
noorcanosamocsi Ha MOO

NOAHCAN0BAMBCA HA MUKPOPUHAHCOBYIO KOMNAHUIO
cnop

cnop no OCAI'O

cnocobvl nooayu 0opaweHus YNoIHOMOYEHHOMY
CMpaxoeas KOMNAHUs He Naamum

CMpaxoeas KOMNAHUs OMKa3and

cmpaxoeas He niamum

CcmMpaxoeas He naamum

Ccmpaxoeas omkazana

cmpaxoeas

CmMpaxoeou cayuau

¢unancoswlii omoyocmen

Gunancoswlii YynoJIHOMOYEHHbILL

Gurnombyocmen

DUHYNOTHOMOYEHHDILL



